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Did you know?

The ShoreTel Learning Management System (LMS) is made available for FREE to all current and
prospective users of the ShoreTel system. It provides you, the administrator and/or the user,
with the training and resources needed to help you and your company get the maximum
benefit from your ShoreTel rollout. All you have to do is sign up!

You and your staff can access the learning material by following these steps:

1. Browse to www.shoretel.com.
2. Click on the Training link on the left.
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3. Click on New User in the bottom right corner and create a login name and password.
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4. Click on Catalog and then click on a topic under Technical Curriculum or Training
Tools.
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5. You can now run or download courses by enrolling in them and then launching the
course. Launch will either allow you to view (and optionally download) documents or it
will run the online Computer Based Training (CBT) module. Note: For CBTs with multiple



lessons, you have to Enroll in the main topic and then Enroll in each lesson or sub-topic
to be able to Launch and Enter each individual lesson.

There you have it. Don’t forget to log in every other week as ShoreTel will continue to update
classes and tutorials as needed. If there are additional training courses that you want to take,
ShoreTel does offer a wide selection of fee-based training for both administrators and users.
All of these can be found and paid for in the ShoreTel LMS.

If your company is on an Enterprise Support Maintenance contract, remember that you are
entitled to one or two web sessions of end user training (1.5 hours each session, up to 16
attendees total) and one web session for administrators (3-4 hours, up to 8 attendees).

If you need assistance or have any questions or concerns, please contact the Information Desk.
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