
 

 

Dear Teledata Customer, 

 

In today’s competitive world, it is always important to stay connected.  The ShoreTel Unified 

Communications System makes this easy by allowing you to transfer calls to any remote audio device 

(i.e. cell phone, home/hotel phone, etc.) whenever you are away from the office utilizing the “Office 

Anywhere” function.   

 

But what if you wanted to maintain all of the full, familiar functionality of your IP Phone as if it was on 

your desk in the office?  What if you wanted remote users to be able to use their phone while at home, 

at a job site, or on a temporary assignment in a safe, easy and secure manner? 

 

With ShoreTel 8.1 and the ShoreTel VPN Phone Solution, you can make it happen.  All a user has to do is 

simply connect their ShoreTel IP Phone (560g, 565g or 230g) to a broadband router, and with minimal 

configuration establish a secure SSL connection with the ShoreTel VPN Concentrator (shown below).  

The SSL connection ensures that all data packets are securely encapsulated and encrypted for safe and 

secure transmission.  Any existing firewall(s) will not need to be replaced or reconfigured.  It is with this 

ease of use that special skills and complex configuration is pushed out the door and total cost of 

ownership is ensured without having to comprise on security. 

 

As for bandwidth availability, the VPN Concentrator does not allow existing VPN connections for remote 

computer users to be affected by remote phone traffic.  This will allow you to manage and secure voice 

traffic independently for maximum flexibility.  It also helps to ensure high performance and high 

network availability, even at peak traffic times. 

If you would like to learn more about this solution and how it can improve your business operations, 

please contact a Sales Representative at (913) 647-9101 or email at Sales@teledata.com. 


