
 

 

 

Dear Teledata Customer, 

 

If you want to enhance employee productivity, shorten response times, encourage 

collaboration, improve handling of new accounts and boost the ROI of both your IP phone 

system and CRM system, what better way than to give your users all the customer information 

they need at their fingertips? 

 

In June 2007, ShoreTel announces seamless integration with an industry leading CRM package, 

NetSuite®, making the combined power of voice and data that much easier for enterprises. 

By bringing together the power of ShoreTel and the NetSuite Web-based database of customer 

records, companies will be in a much better position to handle their critical customer 

communications. 

 

In addition to increased employee productivity, the ShoreTel NetSuite Integration also gives 

companies more leverage over their investments in ShoreTel and NetSuite technologies, driving 

up the return on investment. By packaging this application so that it works "out of the box" 

ShoreTel gives companies the opportunity to quickly and easily realize the power of application 

integration. 

NetSuite Integration deployments are easy to install and intuitive to use ensuring a smooth 

transition into daily business operations. Once installed, the ShoreTel NetSuite Integration is 

truly seamless so that companies can realize the added benefits without changes to established 

procedures, roles, workflows, or processes. 



 

 

 

With CRM at the core, key benefits of the solution include the ability to: 

• Create a seamless transition between the ShoreTel phone system and the NetSuite 

application. 

 

• Enhance productivity by automatically linking calls to existing customer account records. 

 

• Improve handling of new accounts by providing new customer creation options from the 

pop-up window. 

 

• Encourage collaboration with other agents by making it easy to attach call notes to 

customer records. 

“ShoreTel’s integration with NetSuite saves [our] employees’ time by automatically 

pulling up contact forms or records the way each employee needs them.  Now record 

duplication form mistyped phone numbers is eliminated, and employees can focus on 

callers instead of manually pulling them up in NetSuite.” 

—Miguel Zuliani, Finance and Accounting Manager for Dust Networks 

 

Please click here if you would like to see a real-time demo of this application. 
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